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O6lwecTBO € OrpaHW4YeHHOlN OTBETCTBEHHOCTbIO ACTpaxaHcKas TEIEKOMMYHUKALMOHHAA KomnaHuua «PEAJI», panee
nmerHyemoe Onepatop, AB/AKOLLEECA AepKaTeNeM AWLEeHswi PeaepanbHolt caykbbl no Hagsopy B cdepe cBA3Y,
WHPOPMALMOHHBIX TEXHONIOMMIM U MACCOBLIX KOMMYHMKALMIA: Ha YCNyru CBA3W Mo NPejocTaBaeHmi0 KaHanos cBasu Nefl030-
00114-77/00068222 ot 14.09.2018 r., Ha YCAYrY CBA3W MO npeaocTaBAeHnto KaHanos ceasmM No/1030-00114-77/00068223 or
14.09.2018 r., Ha ycnyru cBAsM no nepefaye AaHHLIX, 33 UCKAKOYEHUEM YCAYr CBA3W MO mepefave AaHHbIX Ana uenei
nepesaqun ronocosoi MHGopmaumu Nefl030-00114-77/00068221 ot 14.09.2018 1. B mue Crapliero meHegrkepa no pabore ¢
OPUANHECKMMU IMLAMK  BAIbIHCKOW AnWHBI PUaTOBHbI, OECTBYIOWEFT HAa OCHOBaHUM [JosepeHHoctn Ne2/2025 ot
20.02.2025r. u TocypapcreeHHoe b6logeTHOR obpasoBatenibHoe yupemgeHue AcTpaxaHcKoi 06AacTu  Bbicliero
o6pa3zoBaHuA «ACTPaxaHCKMii rocyapcTBeHHbIi 3PXUTEKTYPHO-CTPOUTENbHLIN YHuBepcuTeT» (TBOY AO BO «ATFACY»), B
Auue Ucnonwsowero obasaHHocTM pektopa Crpenkosa Ceprea [eTposuua, [eACTBYIOIEero Ha OCHOBaHUM NpUKasa
MunuctepctBa 06pasosaHua M Hayku ActpaxaHcKoii o6aactu ot 03.06.2025 No 429-71, YctaBa W B cooTBeTcTBUM 1.5 4.1 ¢T.93
®egepanbHoro 3akoHa Poccuiickoii Peaepauun ot 05 anpens 2013 r. Ne 44—-d3 «O KOHTPaKTHO cucTeme B chepe 3aKynok
TOBapOB, PaboT, yenyr Ans obecneyerus rocyAapCTBEHHbIX U MYHULMNANbHbIX Hy#a», ¢ @3 «0 3akynkax Toeapos, pabor,
YCyr OTAENbHLIMU BUAAMU IOPUAWYECKUX nuLy oT 18.07.2011 Ne 223-93, (manee umeHyemblii KnneHT), B orosopeHHom
NopAAKe 3aKN4YaloT [orosop 0 HUMKecAeayHLLEM:

CTATbA 1. NPEAMET OOrOBOPA
1. 1 Onepamop oba3yetcA NpenocTasutb, a KAueHm NPUHATL M OMAaTWThL yenyrv ceasnm Onepamopa, danee Yonyeu, Ha yenosusx,
OMpeAeneHHbIX HacToALMM JloroBopom W 6naHKom 3aKasa, Janee «BiaHK 3aKasax, ABNAIOWMMCA MpunoxeHuem Nel k HactoAwemy

Dorosopy.

CTATbA 2, COCTAB OTOBOPA
2.1.. fozosop onpepenser nopagok NpenocTaBNeHus Yenyr, B3aMMOOTHOWEHWA CTOPOH, NOPAAOK pacuéTos,
OTBeTCTBEHHOCTb CPOK AelicTBMUA, NOPASOK PacTopMeHus, dopc-maxopHble 06CTOATENBCTBA, PEKBUSUTS cTopoH. forosop
BrAO4aeT B ceba NpunoeHune, cocronLee U3 bnaHKa sakasa.
2.2. bAGHK 30KA3Q COAEPHMUT HAUMEHOBaHME YCAyru, yKasaHue Ha NpUMEHAEMbIE Tapudbl, a TaKKe MHYI MHbOpMaLWIO,
Tpebyemyio AnA OKasaHWs Yonyru Knauewmy. BnaHK 3akasa COCTaBAAETCA U noanucbisaetcA obeWmu CTOpoHamu
O4HOBPEeMeHHO ¢ [lorosopom. bAaHK 3aka3a ABNAETCA HEOTLEMIEMON YacTbio Jorosopa.
2.3, AKT caauun-ripuemku paboT noATEepKAIET BbINONHEHNE Onepamopom paboT, HeoBXoaMMBbIX B COOTBETCTBMU € BAaHKOM
3aKasa AN Hayana okasanus Ycayru Kauewmy, noanuceiBaetca o6enmm CTOPOHamMK M ABAAETCA OCHOBaHUEM ANA Hayana
OKasaHua KnueHmy Ycnyru.
2.4. OouH sksemnnap florosopa, nepegaerca Knuexmy npu noanucaHuM COOTBETCTBYIOWMUX BNaHKOB 3aKasa.
2.5. MNpu mcnonHeHuu ceoux ob6A3aTenseTs no JoroBopy CTOpOHLI 06A3YIOTCA CTPOrO BbINOAHATL OTHOCALUMECA K HUM
TpebosaHuA.
2.6. CTopoHbl BrpaBe COMIAacoBbiBaTb YCAOBUA BAaHKOB 33Kasa, B TOM 4WUCAe C UEnbl ,u,ononHeHuﬂ YTOUHEHMUS,
KOHRpeTIdaaLI,MM WU U3MEHEHUA OTAENLHBIX NONOMEHUN.

CTATbA 3. NOPAQOK OKASAHWA YCAVT

3.1. Onepamop oba3yercs OKasbiBaTh KnuewHTy yenyru no [oroBopy B COOTBETCTBMM € 3aKOHOAATENbCTBOM Poccuiickolt

Penepaumn n TpebosaHMAMM AEHCTBYIOLMX NMLEH3MI OnepaTtopa 24 yaca B CYTKM, 365 AHeil B rogy, Kpome:

© NepUOJOB NPOBEAEHWUA MPOPUNAKTUYECKUX, PEMOHTHbIX paboT M paboT no pekoHPUrypauum cetn, o uem 6Byger
.npe,n,ynpem,u,a'rb KnuenTa 3apatee, npudem Onepamop 6yzeT NaHMpoBaTh yKasaHHble paBboTsl TaKMM o0bpazom, ytobbl
HaHECTU KNMeHTy HaumeHbLWIA yiep6;

© NepPMOA08 NPUOCTAHOBKM (N0 pELIEHUID [OCYAAPCTBEHHLIX OPraHoB) [OEATENbHOCTU CeTU WU npuopuTeTHOrO
WUCMO/Ib30BAHUA  CeTW rOCYAAPCTBEHHLIMM OPraHami BO BPemA CTUXWMIAHLIX BeAcTBMI, KapaHTMHOB W Apyrux
4pes3Bbl4aNRHbIX CUTYaLMWA.

Mpv BO3HWKHOBEHWM NEepepbIBa B NpeoCTaBNeHNM Yenyru no BuHe Onepamopd, Onepamop npeanpumeTt Bce HeobXxoaumble



AeACTBUA [NA YCTPAHEHUS NPUUMH MPepbiBaHMA M BO30GHOBNEHWA NpPesoCTaBneHUA Ycayrd. HopmaTuBHbIN CPOK
YCTPaHeHWsA HEUCPABHOCTEH, BOSHUKLIMX W3-33 NOBPEXAEHUIA MM aBapUi Ha IMHWUK CBA3K B paboumii AeHb COCTaBASET - 40
1 (oaHunx) cyTok ¢ noctynnexua obpalwenns Knmenta B cnyxBy TexHUueckoi noaaepmki Onepatopa, B Hepaboumii geHb —
Ao 3 (Tpex) cyTok c nocTynnenna obpalleHna Kauenta B cayxBy TexHUYeckoi noaaepskku Onepatopa u o 4 (YeTbipex)
CYTOK B C/Ay4ae MOBPEMKAEHWH WnuM asapuil GONbLWONA CNOXKHOCTM. HOPMaTMBHbIA CPOK YCTpaHeHMA HewcnpasHocTel
Onepatopom ucumcnsetca ¢ 09-00 go 18-00.

3.2. Onepamop HauvHaet paboTbl NO OpraHW3aumMu yenyr (MPUCBOEHWE CETEBLIX PEKBU3MUTOB, aKTMBM3ALLMA JOCTYNa K CeTU
Internet, opraHusaums BblAeNEHHbIX UHUNA, CO3A43HUE YYETHBIX 3anMceil M T.N.) Nocne yperyaupoBaHus KAueHmom c
XO3AWCTBYIOWMMM  CYBbEKTaMM BOMPOCOB, CBA33HHLIX C pasmelleHuem oBOpYAOBaHMA, apeHaod naowagedl nog
pasmelleHune, JOMNYCKOM TeXHUYecKWX cneuuanuctos Orepamopa ANA MOHTaKa M JafbHelilero o6CAyuBaHMs
obopyAoBaHuA, U onnaThl eAMHOBPEMEHHBIX MAATEKel B COOTBETCTBMM CO cTaThéll 4 HacToswero [oroBopa. Pacxoabl no
onnare apeH4bl NaoWaan no pasmelueHue o6opyLoBaHMA HeceT KaueHm.

3.3. OxasaHue Yenyr KaueHmy HauuHaeTtca nocne NOANMCaHUA COOTBETCTBYIOWEro AKTa CAAUYM-TIPUEMKM U MOMKET BbiTb
MPEKPaLLEHO UM NPUOCTAHOBIEHO TONILKO Ha YCN0BUAX, ONpegeneHHbIx B Jorosope.

3.4. CmopoHb! 063yI0TCA NPy BbINONHEHMM [OrOBOPa UCMONB30BaTh TONLKO CEPTUOMLMPOBAHHOE TENEKOMMYHMUKALMOHHOE
obopyaosaHue. Onepamop He HeceT OTBETCTBEHHOCTb 3@ YCTAHOBKY, SKCM/yaTaLMio, TEXHUYECKOE 0BCYKMUBaHUE NOBbIX
KaHanos CBA3M, 0BOPYA0BaHNA, NPOrPaMMHOro obecneyeHns, He NpeocTaBneHHbIX Onepamopom no [orosopy, a TakKe 3a
nepeaady / npuem MHGOPMaLMK NOCPEACTBOM TaKMX KaHaNOoB CBA3M, 0GOPYA0BaHMA 1 nporpammHoro obecneyeHus.

3.5. Mpw okasanum Kauedmy Ycnyr Onepamopa, KAueHm He enpase NpenATCTBOBaTH npegocTaBneHnto Ycnyr Tpetbum
nUuam ¢ nomoulbio o6opysosaHus Onepamopa, NepesaHHoro eMy Ha OTBETCTBEHHOE XPaHEHWE B COOTBETCTBMM ¢ AKTOM
caauu-npuemku pabot, AW yxyawaTtb MX KavecTBO MyTem BMELATeNbCTBa B annapatypy WaM oBOpyLoBaHWe, a Takwe
Hapywarb npasa Onepamopa Ha MHGOPMaLIMOHHbIE pecypchl U CUCTEMBI B ceTh Onepamopa.

3.6. Kauenm obsasyetca obecneunts BecnpenaTCTBEHHbIN AOCTYN TeXHWYECKMX cnelmannctos Onepamopa B NOMELLEHUA, rae
Byper ycraHoeneHo o6opygosaHue Onepamopa. KnueHm 06A3yeTCA He NPOM3BOAMTL KaKOro-NMBO TeXHWYECKoro
0BCNY)KMUBAHMA, PEMOHTa MM UHOTO BO3AEICTBUA, HECOTNACcoBaHHOrO ¢ Onepamopom (BKN0Yas, B YaCTHOCTH, OTKAIOYEHUE
OT 3/1eKTPOCETH) Ha 06opyaoBaHUK UK ycTpoiicTBax Onepamopa, nepeaaHHbix KaueHmy Ha OTBETCTBEHHOe XpaHeHue, a
TAK}Ke OrpaHNUUUTL JOCTYN NOCTOPOHHWX KL K Yenyram u o6opyaosaHuio Onepamopa.

3.7. Mpu obHapy}eHuu KaueHmoMm aBapuiiHbIX CUTyaumii, NepepsiBoB B MPeAOCTaBACHUM WAM YXYOWeHUU KadvecTea
OKa3blBaembIx Ycnyr, Heobxoaumo o6paTuThCA B CYKBY TEXHUYECKOI noaaepku Onepatopa no TenedoHy +7 (8512) 66-
66-78 pns npuHATUA Onepamopom Hag/exallMx Mep Mo NoAAepMHaHUI0 KayecTsa Yenyr.

3.8. MNpu uncnonHeHun [orosopa CTOPOHbI 06A3YIOTCA BLINOAHATL TpeBoOBaHWA, MpeabsBAfemMble K onepatopam W
noTpeGUTENsM YCAyr CBA3W B COOTBETCTBUM C HOPMATUBHO-TEXHUYECKUMW OOKYMEHTaMu Poccuiickoit depepaumn. B
YactHocTv: (1) 0 NpenoCTaBAEHUM CPEACTB CBA3M ANA UCMONL30BAHUA OPULMANbHBIM NPEACTABUTENAM rocyAapCcTBeHHbIX
cny}b /o mpeabABNEHWM UMW COOTBETCTBYIOWMX AOKYMEHTOB/; (2) O npesocTasneHum npuopuTeTa CooBLLEHUAM,
Kacaiolmmcen 6e30MacHOCTM YeN0BEYECKON MU3HM; a TakKe (3) 0 NpaBax YNoAHOMOUEHHBIX Ha TO FOCYAaPCTBEHHbIX opraHos
Ha NPUOPWUTETHOE UCMO/L30BaHWE W MPUOCTAHOBKY YCNYr CBA3WM BO BPems CTUXWIHBIX BefcTBUA M ApYrMX YpessblyaiHbIX
CUTYaLMIA.

3.9. KnneHT obasyetca npegctasnate Onepatopy CBA3M B TeYeHWM 15 fIHel Co AHA 3aK/HYeHMA HacTosawero [orosopa
A0CTOBEPHbIE CBEAEHUA O NMUaX, ucnosb3yowmx obopyaosanne KaneHTa, cogepraline damuanm, MMeHa, otyectsa (npu
Ha/NM4MK), AATbI POKAEHWA, PEKBU3UTLI AOKYMEHTA, YAOCTOBEPAIOWLEr0 IMYHOCTL (HAMMEHOBAHME, cepua U Homep, AaTta
BblAayu, HAMMEHOBaHWE OpraHa, BbiAaBLUIEro JOKYMEHT, MM KOA, Noapasaenerns), a B ClyHae CMEHbI UL, UCMOB3YIOLLMX
o6opyaosaHme opuandeckoro  auua  (MHAMBUAYaNbHOTO NPeANPUHMMATENs), - NPeaCcTaBNATb COOTBETCTBYIOWME
AOCTOBEPHbIE CBEAEHUA O HOBbIX MOJIL30BATENAX He no3gHee 15 fHell co AHA, KOr4a eMy CTano WM3BECTHO O TaKOM
usmeHeHuun. Obpasel, ceeaeHUit usnoxeH B daiine «CBeAEHUA O IULAX, UCMOL3YIOLLUX obopyasosaHue KnueHTta» Ha calite
Onepatopa no agpecy: http://real.su/private/documents. OcHosaHWA AaHHOrO TpebosaHua: n.n.3) n.35 Mpasun oKasaHus
TenemaTU4ecKux ycayr ceAsu (yTe. noctaHosneHuem Mpasutensetsa PO or 31.12.2021 r. Ne2607).

3.10. KnueHT 0basyeTca He MCNoNb308aTh Yonyru cBAsu Onepatopa ana opraHusaumu Wi-Fi 30H KONJEKTUBHOIO poctyna 6es
MAEHTUUKALLMM NoNb3oBaTeNel. B CBA3M C BOSMOMHOCTbIO HacTynaeHna agMMHUCTPATUBHOM OTBETCTBEHHOCTU 3a OKasaHue
YEnyr cBA3W B OTCYTCTBME MAEHTMOMKAuuK, Onepatop, npesBapuUTeNbHO YBEAOMUB KAMeHTa C npegocTasneHuem Cpoka
YCTPaHEHWA HapylleHuid, Bpase MPUOCTAHOBUTL OKasaHUe YCNYr CBA3M 40 MOMEHT2 3aKpbiTUA KAMEHTOM YyKasaHHOii B
npegbiaywem npegnoxerun Wi-Fi 30Hbl. KAMEHT HeceT CamMOCTOATENbHYIO OTBETCTBEHHOCTb Nepes KOHTPOAMPYIOWMMU
opraHamu 3a opraHusauuo Wi-Fi 3oH konnektueHoro goctyna 6e3 uaeHTuduKaLmu nons3osaTeneii.

3.11. Yenyru no forosopy OKa3blBaloTCA B TeYeHWe CPOKa JeicTBnA HacToswero Jorosopa.

CTATbA 4. ONNATA YCNvr



4.1. Onnara Ycayr no QUKCHPOBAHHBIM EXEMECAYHBIM MAaTeKam NPOUCXOAUT OTNIOMEHHBIMW EXEMECAYHBIMU MAATEKAMM B
Te4eHuM 16 aHel ¢ AaTbl BbICTaBNEHUA cYeTa. PacyeTHbIM NepUOLOM ABAAETCA KaNeHAapHbIA mecaLL,

4.2. OnepaTtop 0653aH BhICTaBWTDL KAMEHTY exemecayHblli cueT Ha onnaty Ycnyr He nosgHee 10 yucha Mecaua ¢ aarbl
OKOH4aHUA pac4eTHOro Nepuoaa.

4.3. Knuenm o6a3syetca npoussoaunTs OnnaTy MOAHOM CyMMbl, YKa3aHHOM B eXemMecayHoM cueTe.

4.4. HanpaeneHHsili KaueHmy cuet Onepamopa ABnseTCA OCHOBaHWeM Ana onnatel Yenyr, KAueHT Bnpase HanpasuTte
Onepamopy npeTeHsWio, 3ameyaHus u yTouHeHuA (aanee - “npetensun”) no C4eTy. HanmpaBneHue npeTteHsuii He
ocsobowaaeT KaueHma ot 06asaHHOCTH YRNaTUTL NOIHYI0 CYMMY CHeTa, a, B Cly4ae NPU3HaHWA 060CHOBAHHOCTH npeTeH3ui
Knuenma, Onepamop npowssomut COOTBETCTBYHOLMIA BbIYET U3 CYMMB Cnefywouero cyeta. KaveHT B TedeHue 5 (natw)
pabounx aHeit ¢ momeHTa MONY4EHUA MOANMUCLIBAGT AKT OKa3aHHbLIX ycayr u BO3BpallaeT ero opuriHan Onepatopy,
NPEABapUTENbHO HANPAaBMB Ha aApPec 3NEKTPOHHOM NOYThI corp@real.su B 0TCKaHMpOBaHHOM BUAE, NM6O dakcom no Homepy
+7(8512)48-16-08. B CAyHae He MOANMCaHWA aKTa OKasaHHbIX YCAYT B TeYeHUe YKa3aHHOTO B HacToALLEM NMyHKTe CPOKa, Yeayru
CHUTAROTCA NPUHATBIMM KAMEHTOM M NOANEXAT ONNaTe 8 NONHOM obbeme,

4.5. BaHKOBCKME Pacxosbl NO OMaTe CYETOB HeceT KaueHm.

4.6. ExxeksapTanbHo, A0 25 yucna MecALa, CIEAYIOWEro 3a OTYETHBIM, a Takwe npu NPerpalieHMn Hactoawero forosopa
CTOPOHbI NMPOM3BOAAT CBEPKY B3aMMOPaCYeTOos, Pe3ynbTaThl KOTOPOW 0DOPMARIOTCA aKTOM CBEPKM B3aumopacuyeTos. KnueHT
06a3aH nognucaTh aKT CBEPKKM B3aMMOpacyeToB B TeueHWe 10 KaneHaapHbix AHEN ¢ MOMeHTa nonyyeHus, mbo HanpasuTtb
MOTMBMPOBAHHbBIA OTKas OT MOAMUCAHWA aKTa CBEPKM B33aMMOPacYeToB. YKasaHHblE AOKYMEHTbI HanpaenawTea B agpec
Oneparopa Ha aApec 31eKTPOHHON NoYThI corp@real.su, nubo ¢akcom Ha Homep TenedoHa +7(8512)48-16-08, uau
NO4TOBbLIM OTNpaBAeHMeM No agpecy: 414000, ropog ActpaxaHs, yn. Kuposa, 47, noaTeepxKAa0OWMM GakT oTnpasku. B
Cly4ae, ecnn B yKasaHHbIi CPOK B agpec Onepatopa He nocrynator YKasaHHble Bbllle OOKYMEHTbI, aKT CBepKM
B3aMMOpac4eTos CHUTAETCA MPUHATBIM U MOANMUCAHHBIM CO CTOpoHbI KnueHra.

4.7. Onepamop Bnpase B OAHOCTOPOHHEM MOPAAKe USMEHATL MPUMEHAEMbIe Tapudbl, a TaKKe Pa3Mep eXEeMEecayHOro cyeTa
(cTatba 4.1) B nopsake, MPEAYCMOTPEHHOM CTaTbell 2.4 HacToAwero [orosopa.

4.8. O6wWwaa croMmocTs Lorosopa cocraBuT coctasnser 471 438,00 (YeTbipecta cembaecar OAHa TbiCAYA YeTbipecTa TpMaLaTh
Bocemb) pybneii 00 Koneek, B Tom 4yucne HAC.

NeTouHuKKM duHaHCMpPOBaHMA:

- CpepacTea Bloaxerta AcTpaxaHcKoli 061acTy —

- CPEACTBA OT NPUHOCALLEN S0X0A NEeATEAbHOCTY —

CTATbA 5. OTBETCTBEHHOCTb CTOPOH

5.1. Kaxgaa us Cmopon Hecer OTBETCTBEHHOCTL Nepes Apyroi CmopoHol 3a ywep6, NPUUMHEHHbIA HEUCNOAHeHMEM UK
HEHaZ/IeallMM ncnonHeHnem o6A3aTenscTe no fdorosopy, c yuetom ycnosmii BO3HMKHOBEHMUA OTBETCTBEHHOCTH W
OrpaHUYEeHUA ee NpPeaenos, YKasaHHbIX B HacTtoALel craTtbe.

5.2. Onepamop Hecet OTPaHU4eHHYI0 OTBETCTBEHHOCTL Nepen KaueHmom 3a yiep6, NpuiuHeHHbIM BCNEACTBME NepepbiBa B
OKa3aHuu Ycayr, sbI3BaHHOTO Mo BUHE Onepamopa. Pazvep OTBETCTBEHHOCTH OrpaHW4MBAETCA PasMepom CKUAKM Mo onaaTe
EMemMecaqHoro nnatexka. Mpu pacyerax CKMAKW NPUHUMAETCA, 4TO CTOMMOCTb O4HOMO Yaca NepepbiBa 8 OKasaHuu Yeayr
cocrasnaer 1/720 (ooHY cembcoT ABafLATY0) 4acTb OT BeNUYMHBI YK33aHHOro B bBAnaHKe 3aKasa exemecayHoro
duKcMpoBaHHoro nnaresxa.

MNepepbiBOM B OKasaHuu ycnyr no suHe Onepamopa, cuuTaeTtcs OTCYTCTBME WM HEy[,0BAETBOPUTENLHOE KaYecTso
CBASK, NPEBbIWAWIMIA HOPMATUBHBIA CPOK YCTPAHEHMA HeUCrpPaBHOCTel, NPoLWeUX ¢ MOMEHTa obpauierua Kauenma B
CNYHKOY TEXHUYECKOM nofAepxkn Onepamopa C NpeTeHsusMMu K Ka4ecTBy OKasblBA@MbIX YC/Yr, BbI3SBAHHOE OTKa3OM MM
HeYAOBNETBOpUTENbHOM paboTol o6opysosaHms Onepamopa.

Onepamop He HeceT 0TBETCTBEHHOCTY U HE NpeaocTaBaseT CKUAOK No onaaTte 3a NepepbIBbI CBA3K:

®  BbI3BaHHble 4eHCTBUAMM KaueHma wau nospexgeHmem obopyaosaxua Onepamopa no suHe Knuenma;

®  BbI3BaHHbIE OTKA30M 3N1EKTPONUTAHUSA UM 06pbIBOM aBOHEHTCKOM NMHUM CBA3YN B nomelleHuu Kauenma;

®  BbI3BaHHble MPOBEAEHUEM B COMACOBAHHbLIE € KnueHmom cpokn nnaHosbix PEMOHTHBIX M NpoduaaKTUYECKMX

pabor;

®  HeMnpeBblWawme HOPMaTUBHbIA CPOK YCTpaHeHMA HeucnpasHocTel,
3a npefenamu yKasaHHbIX OrpaHuyeHnii Onepamop He HeceT OTBETCTBEHHOCTU nepea KaueHmom wnu Kakoii-nubo TpeTbei
CTOPOHOM 3a y6bITKY, BKAOYaOWMe peanbHblit yiwep6 unm YNYWEHHYH BbIrO4Y, BHE 3aBMCMMOCTHU OT TOFO, MOT WK O0MMKEH
6610 3HaTL Onepamop o BO3MOMKHOCTH MPUYUHEHWA TaKoro ywepba.



5.3. KnueHm o6a3yetca Bo3mecTuTs Onepamopy pacxospl, npou3BeseHHble BCNEACTBME NpeKpalleHus aeictaus Jorosopa
no MHWALMATWUBE MW NO BUHE KaueHma, B YaCTHOCTM, BCNEACTBME HEBLINONHEHWA KaueHmom duUHaHCOBbIX 0BA3aTenscTs
nepes Onepamopom, B NpeAenax U Ha yCNOBUAX, NPeAyCMOTPEHHbIX B cTaTbe 4.

5.4. KnaueHm CcOTNallaeTcs, YTO BCE MMYLIECTBEHHbIE W WCKAIOYMTENbHBIE npasa Ha obopygosaHMe W NporpaMmHoe
obecneyeHue, npepocTaBneHHble Onepamopom COXpaHAIoTeA 3a Onepamopom. Kauenm o6asyetcs He HapywaTte U He
c034aBaTh YCN0BUIA ANA HapyLeHUs Npas cOBCTBEHHOCTM Ha 06OPYAOBaHME U nporpammHoe obecneyenune Onepamopa. Mpu
nopye o6opyaosaHuA No BUHE KaueHma oH 0Bs3aH, no ycmoTpeHuio Onepamopa, BO3MECTUTb CTOMMOCTb Er0 PEMOHTA UK
MO/HYIO CTOMMOCTD (B CAy4Yae 3ameHbil).

5.5. MNpu oTkase Kauedma ot Yeayr ao [datsl npuemkn KaueHm ofasyetca B TeyeHue Tpuauath (30) AHel BO3MeCTUTb
Onepamopy pacxoabl B pasmepe cTa npoLeHTos (100%) ot cymmbl €AWHOBPEMEHHbIX NAaTEXeH,

Mocne [laTbl NPUEMKM NpPU YCNIOBUM, 4TO KAUeHM NPOn3BOAMA onaaty no Bcem cyetam, KAUeHm MOXET 0TKasaTbCA OT
Yenyr, npoussegs onnarty, paBHylo cTa npoueHtam (100%) oT oblwei cymmbl eXeMecauHblx naaTemel 3a TEKYLLMWIA
KaneHaapHblld mecad,.

5.6. Knuenm obasyercs He nepenpoaaBaTh Yenyru M MCnonb3oBaTh MX TONLKO A8 COBCTBEHHbIX Hy*A. MNpn HencnonHeHuu
Knuesmom 3tux TtpebosaHuii Onepamop coxpanser NpaBo M3MEHUTb Tapudbl MAWM MpPeKpaTMTL OKasaHue Yenyru c
NUCbMEHHBIM YBeaoMneHWem Kauenma 3a Tpuauats (30) aHeid.
5.7. 3aKOHHbIe NPOLLEHTbI HA CYMMY A40ATa 33 NEPUOZ NONb30BAHMUS AEHEXHbIMW CPEACTBaMM NO 06A3aTENLCTBY Karaoi 13
CTOPOH, B8 COOTBETCTBMM co cT.317.1. K P®, He HauucnaloTea M He NoAnexar ynnate NpPOTUBOMO/IOKHOW CTOPOHe no
HacToAawemy Jorosopy.
5.8. 32 HeuCroNHeHME WM HeHaanewallee WCNoJHeHue OBA3aTeNbCT8 no Hactoawemy Jlorosopy CTOPOHbLI HecyT
OTBETCTBEHHOCTL B COOTBRTCTBUM C IeMCTBYIOLMM 3aKOHOAATENLCTBOM Poccuiickoii degepavmu.
5.9. 32 NPOCPOYKY NNaTexei, NPeAyCMOTPEHHbBIX HACTOALLUM Aorosopom, KaueHT ynnaunsaeT OnepaTopy neHio 8 pasmepe
0,1% ot cymMmbl fonra 33 Kaxablii AeHb NPOCPOYKM. YNnaTa meHu He ocBo6oxaaeT KaMeHTa OT NepeuncneHns TekyLmx
nnarexei. Momumo ynnatsl neHn Onepatop OCTaB/AeT 3a co6oit Npaso NpUOCTaHaBAUBaTb OKasaHWe Ycayr B cayyae, ecau
NpocpoYyka B onsiate npesbiwaet 30 (TPUALATL) KaneHaaPHBIX AHEN.
5.10. 3a HeucnonHenue n. 4.4., 4.6 HacToAwWeEro [orosopa KnueHT ynnauusaer HeycToliky B pasmepe 10 (mecatu) % or
PUKCMPOBAHHOTO EXEMECAYHOro naaTexa.
CTATbA 6. CPOK AEMCTBUA, NPEKPALLEEHUE JOrOBOPA

6.1. [lorosop BCTYNaeT B CUATy C AaTkl €0 NOANMCaHUA 06enmu CropoHamu 1 pacnpocTpaHaeT cBoe AeHCTBUE Ha OTHOLWEHMA
CTOPOH, BO3HMKLIME ¢ «01» AHBapA 2026r. Cpok aelcTeUA 4orosopa no «31» gexkabpa 2026r. sBkAOUUTENBHO. MpeKpalLeHue
AeiicTeua forosopa He ocsob0oaaeT KnneHTa oT ero 0683aTeNbLCTB N0 OnAaTe.
6.2. KnueWm BnpaBe MOMHOCTBIO WM YaCTMYHO OTKA3aThCA OT OKa3aHus emy Yecnyr no [orosopy ¢ yBegomieHuem
Onepamopa 3a Tpuauats (30) aHeli 4o npeanonaraemoii gatsl NpeKpalleHn oKkasaHua Yeayr.
6.3. Onepamop snpase npekpaTuTL AelicTeue [orosopa & cnyvae HeBbINONHEHUA KaueHmom ero GUHaHCOoBbIX 06A3aTENLCTE
nepes Oriepamopom COrnacHo cratbe 4.
6.4. [oroBop OyAeT cuMTaTbCA NpPeKpaTMBLUIMM CBOe AeiCTBUE B Clydae HanpasieHus CropoHamu  yBesOMAEHUI,
NPEAYCMOTPEHHbIX CTaTbAMM 6.1. U 6.2 - NP1 OTCYTCTBUM Y Onepamopa $uHaHCOBbIX MPETEH3UI K KaueHmy, nnbo nocne
BbiNO/IHEHUA o6enmn CmopoHamu YCnoBuiA, yKasaHHbIX B AKTe B3aMMOPacYeToB, KOTOPbIA LO/MKEH BbiTh COCTaBAEH AaA
YPErynnposaHusa ¢pUHaHCOBbIX NPETeH3M CmopoH.
6.5. B TeueHne uetbipHaguati (14) gHel ¢ momeHTa npexpawexus geicteua [orosopa, KnaueHm 0b6A3yeTca BepHyThL
Onepamopy sce 060pya08aHu1e, NpefoCTaseHHOE 418 OKa3aHUA Yeayr.

. CTATbA 7. ®OPC-MAXOP
7.1. CTOPOHbI, HE UCMONHUBLLME MU HEHaANeXaWMM 06Pa3oM MCMONHUBLLME 06R3aTeNbCTEa Mo HacTosalemy forosopy,
0CBOBOMKAAIOTCA OT OTBETCTBEHHOCTM, ECAM 3TO HEUCHONHEHWE ABUAOCH CNefCTBMEM BO3HUKHOBEHMA OBCTOATENbCTs
HeMpeoaoNMMON CUAbI: NOXKapa, CTUXUIHBLIX BeacTsuii, aBapuii, BOHLI, BOGHHBIX onepauua noboro xapaktepa, 6nokanpl,
3abacToBKM, 3anpeTa M OrpaHUYeHunit Ha MMNOPTHO-3KCNOPTHbIE OMepaLym, PacnopaXeHUit W 3anNpeToB rocyaapCTBEHHbIX
OPraHOB WK OPYTUX, HE 3aBUCALLUMX OT CTOPOH, 06CTOATENLCTE. OCBOBOMAEHNE OT OTBETCTBEHHOCTH [eACTBYET Ha BECh CPOK
£ecTBrA GopC-MarKopHbIX 06CTOATENLCTS.

' CTATbA 8. TPOYME YC/IOBUSA
8.1. KoHduaeHUManbHOCTL - B TedeHne cpoka aeictena [Jorosopa u Tpex (3) seT no NpeKkpalieHn ero 4encTBMA Kamaasa
CTopoHa paccMaTpMBaeT M OXpaHAeT Kak KOHOUAGHLMANBLHYIO BCIO MHGOPMALMIO, MONYYEHHYIO B PE3Y/bTaTe UCMONHEHNUS
Aorosopa, BKAOYAA TEKCT M yCNOBUA camoro forosopa. Kaxaas us CropoH o6asyeTca Ucnonb3oBaTh KOHOUAEHUMANBHYIO
MHPOPMALIMIO MCK/IOYUTENLHO B LIEAAX MCMONHEHMA CBOWX 0BA3aTeNbCTR No JloroBopy 1 npegnpumet Bce HeobxoguMMble
AefcTBUA, NpefoTBpaLLAloLIMe pasrialleHne uam NpOTUBONPasHOE UCNONb30BaHNE KOHDUAEHUMANBHOMN MHPOpMaLLMY,
8.2.‘r'lepep,aqa npas — OnepaTtop BNpase NepeycTynuTb MOJHOCTLIO MM YAaCTUHYHO CBOM npasa 1 obasaHHocTM no Jorosopy
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Bes cornacua Apyroii CTopoHbi.

8.3. Cratyc CTopoH - Hu oiHa 13 CTOPOH He nonyyaer NPaB MM NONHOMOYMIA ANA CO3AAHMA KAKUX-NMBO AONOAHUTENbHBIX
06A3aHHOCTEl M OTBETCTBEHHOCTM N0 OTHOLLEHUIO K Apyroi CTOPOHE, NOMMUMO YKa3aHHbIX B [Jorosope ycnosui.

8.4, TlonpasKku U AONOAHEHMA - BHeceHue B [forosop Kakux-nMBo usmerHeHuii, [OMNOMHEHWUI 1 NonpaBoK OOMYCKaeTCA TONbKO
no cornaweHuio  obeux CTOpoOH, MOATBEPMKAAETCA  NONOSHUTENbHLIM  COMMAlLEHUEeM, NOANMUCaHHBLIM
YNOJTHOMOUYEHHBIMU NPEACTABUTENAMM KaX A0l U3 CTOPOH.

8.5. MonHomouus - CTOPOHbI 33ABASIOT 1 TapaHTUPYIOT, YTO MMEIOT BCE NPAaBOMOYMS O/1A BbINOAHEHUA CBOMX 06A3aTeNbCTs

KoTopoe

no
LoroBopy 1 4To NMUE, NoanucaBwme Aorosop, 6bi11 HageneHbl HEOBX0AUMBIMM A/IA STOFO NONHOMOYUAMM.
8.6.. MpumeHnmoe npaso u paspelueHne CMopos - [10rosop MOANEKWT UCMIONHEHUIO W TONKOBAHWIO B COOTBETCTBUM C
LeicTayowmm 3aKoHoAaTenbcTBOM Poccuiickolt desepaumn. Cnopsl B CBA3M € €0 WUCNOAHEHUEM WM TO/IKOBaHWEM
NOANENKAT YPEryIMPOBAHMIO NYTEM /IMYHBIX MEPEroBOPOB YNONHOMOYEHHbIX npeacrasutenieit CtopoH. Mpu HeaoCTUREHWM
COrnacua ykasaHHbim 0bpasom HeyperynmposaHHblii crnop NEpefaeTca Ha paspelleHne B ApBUTpamHbIN cyn AcTpaxaHcKoil
obnacru.
8.7. Hactoawuii [lorosop cocrasneH B ABYX 3K3emnnApax, a B C/y4ae ero 3akMiOYeHWs B nopagke n.7.8. HacToALero
forosopa, nyTem coctagneHuna ogHoro 3/MIEKTPOHHOTO JOKYMEHTa.
8.8. CTopoFibl BnpaBe NoANMUCaTh HacToAWMi florosop, akTbl, cYeTa, cHeTa-GaKTypbl, @ TAKIKE UHbIE AOKYMeHTbI no [orosopy
B
S/IEKTPOHHOM BUAE C MPUMEHEHUEM KBaNWdULMPOBaHHOM 3N1EKTPOHHOI noanucy Yepes onepatopos 0, BRAIOYEHHBIX B
PEECTp [A[OBEPEHHbIX OMEepaTopoB HPUAMYECKU 3HAYUMOro 3/IEKTPOHHOIO  AoKymeHToo6opoTa. lMpu 3TOM  CTOPOHBI
HacToAuero [lorosopa npusHaT, 4To KBAMPUUMPOBAHHAA INEKTPOHHAA NOAMMCH [AOKYMEHTa NPU3HaEeTCs pPaBHO3HaYHOMN
cobcTBeHHOpPYYHOI nognucu 8nagensua ceptudukara.
8.9. YBenomnenus - YeegomneHus unm coobuieHun ogHoi CTOpoHbI, Hanpas/ieHHble B Uenax UcnoaHeHna Jorosopa A0MKHbI
COCTaBnATbCA B MUCbMEHHOM BUAE WM HanpPaBAATLCH MO 3NEKTPOHHOM MoYTe MAW MO (aKcy, C YYETOM MOMAONKEHMN
HacToALLeN CTaTby, No agpecy Apyroi CTopoHs, YKasaHHOMY 8 cTaTbe 8 HacToAwwero Jorosopa.

CTATbA 8. AIPECA U BAHKOBCKWE PEKBU3UTBI

’7, Onepamop Knuenm
FOpuaunveckuii agpec | Poccuiickas ®epepauus, 414000, Poccuiickas  depepaums, 414056, ropog
ropog Actpaxamb, ya. Kuposa, 47 AcTpaxaHs, yn. TaTuwesa, 18
Poccuiickan Pepepaums, 414000, Poccuiickan  Qepepaums, 414056, ropoa

MouToBbIN 3gpec

ropog ActpaxaHs, y/i. Kuposa, 47

AcTpaxaHs, yn. TaTuwesa, 18

TenedoH

7 (8512) - 66-66-11

7 (8512) - 49-42-15

PaKc

7 (8512) — 48-16-08

7 (8512) — 49-42-19

SNeKTpOHHaA noyta

corp@real.su

buildinst@mail.ru

K.c. Ne30101810500000000602,
BMK 041203602

OrPH 1033000819345 1023000833954
WHH / KNn 3015062598\301501001 3016008360/301901001
MuHucTepcTso duHaHcoB AcTpaxaHcKoi o6aacTy -
P.c. Ne 40702810105000003041 ﬁ%;ﬂf&ggﬁ‘g&;gg;&g75“‘"5“46)
BaHKoBCKMe ég;g:ﬁﬁii“géoggijlmm NEe25AQ K/cu 40102810445370000017
PEKBUIUTI g ! BMK 011203901

OKL, Ne3 [OrY BaHka Poccuu//Y®K no
AcTpaxaHckoit o6nactu r. AcTpaxaHb

AT PSRy
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Mpunosxenue Nel k gorosopy 06 oKasaHuM ycnyr‘csnsu
Ne A26-0032 oT «__ » 2025r.

B/IAHK 3AKA3A
CrpaHnua Onepatopa B cetu MHTepHeT: http://real.su
Cny6a TexHuuecKoi noagepku Onepartopa: 66-66-78
Otaen no pabore ¢ KOpPrNOPaTUBHBIMM KNMeHTamK: 66-66-11
Byxrantepua Oneparopa: 66-66-05

PUKCUPOBAHHBIE EXEMECAYHbIE N/IATEXU

’—Ng HanmeHoBaHue ycnyr Kon- | UeHasaea. | CroMmocTtb
n.n. BO (py6.) (py6.)

1 |BesnumuTHbIN goctyn K cetn MHTepHeT 10 M6UT/C no agpecy: 1 208800 2088.00
c. EHoTaeBka, yn. YeuepuHa, 23a ’ '

2 |[My6anyHbli cratuctuyecknii IP-agpec no aapecy: c. EHoTaeska, yA.
YuuepuHa, 23a (176.100.103.33) 1 S840 e

3 |Be3aMMUTHBIA AocTyn K cetn UHTepHeT 10 M6uT/c no aapecy:
r. Xapabanu, yn. Tepewkosoi, a. 11 1 2088,00 088,00

4 |MybnnyYHbIA CTaTUCTUYECKUIA IP-anpec no agpecy: 1 379,50 379,50

r. Xapa6anu, yn. Tepelukosoid, 11(176.100.102.71)
5 |Boctyn K ceTn MHTepHET co CKopocTbio Ao 200 M6uT/c no agpecy:
r. ActpaxaHb, ya. Tatuwesa, 18
6  |[My6anuHbIit craTucTUYeckui IP-agpec no agpecy:

7
r. AcTpaxaHb, ya. Tatuiesa, 18 (176.100.77.55) " 375,50 S350
7 |Be3nUMUTHBIN AocTyn K cetn UHTepHeT 20 M6uT/c no agpecy:

1 12650,00 12650,00

1 2530,00 2530,00
r. ActpaxaHs, yn. Tatuwesa, 18
8 L2 VPN 1000 M6uT/c no aapecy: r. ActpaxaHb, yn. HabepexHas 1 Mas, 117 1 2088,00 2088,00
9 |L2VPN 1000 M6ut/c no agpecy: r. ActpaxaHb, ya. flbea Toncroro, 29 1 2088,00 2088,00
10 |L2 VPN 100 M6uT/c no agpecy: r. AcTpaxaHb, yn. YKpauHckas, 14 1 2088,00 2088,00
11 |L2 VPN 100 M6unT/c no agpecy: r. AcTpaxaHs, yn. MaructpanbHas, 18 1 2088,00 2088,00
12 |L2 VPN 1000 M6wuTt/c no agpecy: r. AcTpaxaHs, yA. B. XmenbHUUKoro, 9 K 3 1 2088,00 2088,00
13 |L2 VPN 1000 M6uT/c no agpecy: r. ActpaxaHs, ya. TaTuiwesa, 186 1 2088,00 2088,00
14 |L2 VPN 1000 M6uTt/c no agpecy: r. AcTpaxaHs, yn. Tatuiiesa, 18 2 2088,00 4176,00
15 L2 VPN 1000 M6uT/c no agpecy: r. ACTpaxaHs, yn. Tatuilesa, 22a 1 2088,00 2088,00
Wroro| 39 286,50
BTy, HOC| 7084,40

ONEPATOP /7. KMEHT
SIS A\ W

Jata: ¢« » 202_r.

Moanuce:. |
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AKT CAAYU-NPUEMKM PABOT

Hacroawmii AKT cocTaeneH B TOM, HTO B COOTBETCTBUM C J0roBOpom 06 OKazaHuW yenyr ceasu Ne A26-0032,
3aK/MOYEHHBIM ¢ » 202_r. v BnaHKkom 3akKasa, Onepamop npegoctasun Kauermy ycnyrv B CpoK 1 B noaHom
obbéme.

B cBA3K ¢ 3TUM Knuenmy nepesaHo Ha oTBeTCTBEHHOR XpaHeHwue, cnenyllee obopynosaHue Onepamopa:

Ne
HaumeHoBaHue Kon-so

Hactoawum aktom nogreepsaaem, uto BblllenepeyncaeHHoe obopyaosaHne YCTaHOBEHO Mo agpecy:
® ¢ EHOTaeBKa, yn. Yeuepuna, 233;
® 1. Xapabanu, yn. Tepewkosoii, g. 11;
® I AcTpaxaHb, yn. Habepexnas 1 Mas, &-117;
r. AcTpaxaHb, yn1. YKpauHcKas, 14;
r. AcTpaxaHb, yn. MaructpansHas, 18;
r. AcTpaxaHs, yn. B. XMenbHULKoro, 9 K 3;
r. ACTpaxaHs, yn. Tatuiwesa, 186;
r. ActpaxaHs, yn. Tatuwesa, 18;
® . AcTpaxaHb, yn. TaTuiiesa, 22a;
® I ACTpaxaHs, ya. fleBa Toncroro, 29;
B COOTBETCTBUM C TEXHUYECKUM 334aHNeEM KAueHma U Ha MOMEHT NepeAaqun HaxoauTca 8 ucrpasHom (paboyem) cocTosHuY,
6e3 mexaHUYeCcKuxX U Apyrux NOBPEKAEHWI Kopnyca.
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